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Introduction

St Peter’s church has an active community pastoral care approach and process dedicated to doing
what we can for those around us in need. This is supported by a Pastoral Team Coordinator who,
working with the clergy ensures we consistently do what we can and follow up when needed which
may sometimes mean providing regular meetings for a period. Just showing that we care by
listening, can help and where needed we can signpost the person to professional sources and
processes, and may be able to provide some practical help in other ways. That said, we do not aim to
duplicate services already provided by other public organisations.

This document has been created as a directory of where help can be found for issues that occur in
life. It is also provided for those in our church who offer pastoral care to others and may need to
signpost resources to the people they are talking to. It is not an exhaustive list and will be frequently
updated.

The expected readers are the Pastoral Care Team and the clergy.

2 hard copies are available via the church office and Chapter Rooms. You can also access this from
the following website, if you have a PC and printer, where the most up to date version will be held.
Pastoral Support | St Peters Church Titchfield .

Any organisations or services referred to in this document are not specifically recommended by this
church, they are listed as providing the support described. This church is in no way liable for the
quality of their service.

If you are viewing this via the website, you may be able to search the document by pressing Ctrl and
F, typing in the word to search for and pressing Enter (carriage return); this will allow you to focus on
where that word occurs.

The aim of this document is to identify the most appropriate and where possible government
sponsored sources for help. Once we have done what we can to ensure an individual has the best
contacts for their requirements we will aim to avoid duplicating the help and care officially provided,
as that could confuse how their support is given and where the person gets help from. Short term
emergency help from St Peter’s may be appropriate but this will be coordinated, sense checked and
authorised within the church to avoid the inappropriate use of resources.
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Alcohol

Alcoholics Anonymous
02380 223198 (24 hours)

This charity helps those who have a desire to stop drinking through “Closed” group meetings. Some
“Open” meetings are available for anybody who has an interest. Going to an AA meeting is simple.
You can find where and when there is a meeting convenient for you and you just turn up. That's it.
There's no signing in, no money to pay, no appointment to make. There are meetings at St John's
Church Locks Heath

- Tuesday 19:30 to 21:00 “Open” on request

- Ladies Sunday 18:00 to 19:30 “Closed”

- Thereis also an online meeting which can be found through https://www.alcoholics-
anonymous.org.uk/AA-Meetings/Find-a-Meeting/

Other local meetings can be found in Catisfield.

Also see Inclusion, under Mental Health

Baby Loss

https://www.cedaroak.org.uk/

023 9252 3735 CedarOak Centre, 9 Bemisters Lane, Gosport, PO12 1HB

Cedar Oak provides counselling support for baby loss (miscarriage, neonatal death, still birth and
medical termination), unintended pregnancy and termination.

www.tommys.org/baby-loss-support

020 7398 3400 midwife@tommys.org mailbox@tommys.org fundraising@tommys.org
Tommys is a charity organisation which researches the causes of baby loss, provides information to
make pregnancy safer, supports families after baby loss, works to improve maternity care, provides
support at work for pregnant people and their families, and raises money to achieve all of this.

Bereavement

Coping and managing someone’s death comes at a difficult time. At the time of death you will be
guided by medical staff and undertakers as to the steps you will need to take.

Gov UK Tell Us Once

This service automatically informs local and central services for things like pension, income tax, road
tax, passport and council rates. Ideally you need the death certificate but if this is being delayed by
an autopsy, you can get a temporary reference number. Go to https://www.gov.uk/after-a-
death/organisations-you-need-to-contact-and-tell-us-once for further details.Citizens Advice for
Bereavement

This organisation provides lots of information on what you can do and how to do it when someone
dies. https://www.citizensadvice.org.uk/family/death-and-wills/what-to-do-after-a-death
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Bereavement Support
This can be obtained through lots of services, including:

- St Peter’s church pastoral care team can help with emotional support — see more below

- Fareham Borough Council
https://www.fareham.gov.uk/search/search.aspx?q=bereavement

- Butterflies Bereavement Support https://www.bflies.org.uk/

- Care For The Family provides parent, couple and bereavement
https://www.careforthefamily.org.uk/

- Helping bereaved people find support and wellbeing, including through churches.
https://www.ataloss.org/

Bereavement Support at St Peter’s church

Our Bereavement Support also offers a listening ear in the days and weeks after bereavement. In
addition, one of our team may accompany the Priest on the pre-funeral visit and attend the funeral
service, if considered appropriate. That person is then known to the family and available to offer
support.

St John’s Church Locks Heath holds a Bereavement and Friendship cafe at the church on the second
Saturday of every month, from 10:30 am to midday. All are welcome, and it is a safe place to talk or
just listen in confidence.

Cruse

https://www.cruse.org.uk/

0808 808 1677

This charity also provides bereavement support

The Compassionate Friends

https://www.tcf.org.uk/what-we-do/

0345 123 2304 helpline@tcf.org.uk

TCF is a charity based in London for bereaved parents and family who have lost a child. They offer
support, both directly to bereaved families, and indirectly by fostering understanding and good
practice amongst professionals concerned with child death and by increasing public awareness.

Citizens Advice

https://www.citizensadvice.org.uk/

This organisation provides advice, information and support in numerous areas, including:

Benefits Work Debt and money
Consumer Housing Family
Law and courts Immigration Health

This can be found on the web, by ringing 0800 144 8848 or visiting the local branch:
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1% Floor Fareham Library Open Mon, Tue, Thu, Fri9:30 to 3:30
0808 278 7964 Closed Wed
Waypoint Church, Titchfield Common Tue 10:00 to 12:00

Disabled

If you are recently disabled or have realised you may be needing help to cope, you should aim to get
support through your doctor or medic involved in your case. That said, you can obtain the following:

Financial support
Some benefits you might get are:

Universal Credit

Personal Independence Payment (PIP) or Disability Living Allowance (DLA)
Attendance Allowance

‘New style’ Employment and Support Allowance (ESA)

O O O O

Depending on your circumstances, you might also be able to get:

o Industrial Injuries Benefit if you're disabled because of work
o Constant Attendance Allowance if you need daily care and attention because of a
disability

Go to https://www.gov.uk/financial-help-disabled

Practical Support
The NHS can help with some issues.............
https://www.nhs.uk/conditions/social-care-and-support-guide/care-services-equipment-and-care-

homes/supported-living-services/

Housing adaptions can be done by Fareham Borough Council

01329 236100

customerservicecentre@fareham.gov.uk

https://www.fareham.gov.uk/housing/help to stay in your home/appb.aspx#:~:text=1f%20you%2
0are%20a%20Council,gov.uk%20for%20further%20information

You can also get reduced Council Tax charges

Car park badge

The easiest way to get a Blue Badge is by getting a letter from a medical professional saying you
need one. You need to complete the form either printed
https://documents.hants.gov.uk/bluebadge/BBApplication.pdf or on line
https://www.hants.gov.uk/transport/parking/bluebadge/howtoapply

You will need a passport style photograph.

If you don’t have a computer and need help applying for one, our church office may be able to put
you in touch with somebody who could help.
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Domestic Abuse

https://www.victimsupport.org.uk/crime-info/types-crime/domestic-abuse/
Help for all types of abuse
0808 1689 111

https://stopdomesticabuse.uk/

Stop Domestic Abuse -Southern Domestic Abuse Service

They protect and work with victims, we help perpetrators, the police and many other organisations.
03300533 630

Www.nspcc.org.uk

The National Society for the Prevention of Cruelty to Children specialises in just that

0808 800 5000 (11am-5pm Monday to Friday) or emailing help@NSPCC.org.uk A Sign Video is also
available for users who are for deaf or hearing impaired.

Drug abuse

Assessment is available by your GP or another NHS service
See Inclusion in this directory, part of the NHS

www.changegrowlive.org/drug-alcohol-service-southampton/info

Drug and Alcohol Support Service — Southampton

Their services can support you through your journey to recovery. They can also give you advice
about the harmful effects of drugs and alcohol. Their services are free and confidential, and they are
open to all adults experiencing difficulties with drugs and alcohol.

02380 717171 or southampton@cgl.org.uk

Narcotics Anonymous to talk to someone or get information 0300 999 1212 www.ukna.org

Family Support

https://www.hants.gov.uk/socialcareandhealth/childrenandfamilies/allservices

Provided by Hampshire County Council covering a multitude of services and support.

St Johns in Locks Heath is also able to offer support with life skills, under the CAP scheme. Contact
Yvonne@SJLH.org.uk for more details

Home Start
https://www.home-start.org.uk/Pages/Category/things-we-can-help-with
Home Start is all about helping people who are struggling to run a family, they help you with
- Avolunteer to support you
- Group support
- Parental mental health and perinatal illness
- Isolation
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- Money Issues

- Disability and illness

- Twins, triplets etc.

- Forces families

- When a relationship ends

- Tips for parents
The nearest one is based in Wickham Community Centre
Telephone: 0330 124 2095
Email: familysupport@hshants.org.uk OR info@hshants.org.uk

ChatHealth School Nursing Text Message Advice Service 07507 332417

Counselling
See also Mental Health.

Counselling can be a powerful tool to resolve many issues in life. The most popular method is
through Cognitive Behavioural Therapy, a talking therapy that can help you manage your problems
by changing the way you think and behave.

https://www.relate.org.uk/hampshire-and-isle-wight/fareham-relate
Relate provides numerous types of help and support, including:
- Counselling at Relate centres
e relationship counselling
e family counselling
e mediation

e children and young people's counselling
e sex therapy
30 minute chats with a counsellor over the phone, or via chat or email, for when you have a specific
pressing issue that you need to talk through.
- Training and workshops
- Self-help resources

The local centres only operate online, including Fareham, but they can be contacted as follows:
0300 100 1234
NewEnquiries@relate.org.uk

www.counselling-directory.org.uk

There are many counsellors available locally, the above website lists some of them, these all charge
a fee. Some can also be found on local Voice4...... groups on Facebook. If you want to try to get
support free through the NHS, see the Mental Health section below.

Food bank

The Fareham and Gosport Basics Bank aim to provide practical help to anyone facing a short term
crisis by providing food and toiletries. Open Mon, Wed and Fri 1pm to 3pm.
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https://friendsofthehomeless.org.uk/

These services can be accessed only through our referral agencies. There are over 150 of these and
they include Citizens Advice in both Fareham and Gosport, Fareham Borough Council Housing Office
and Social Services, Gosport Borough Council Housing Office and Social Services, Health Visitors,
Schools Outreach Workers, Doctors’ Surgeries, Probation Service, Women’s Refuges, Two Saints,
Avalon/Inclusion and many others.

With a referral, you can collect from their premises:
Fareham - Aspect House, Westbury Road, Fareham, Hants PO16 7XU - 01329 822204
Gosport - Unit 1, The Old Railway, Spring Garden Lane, Gosport, Hants PO12 1FQ - 07826 305900

You can call them (please leave a message if there is no reply and they will get back to you as soon as
they can), email us at enquiries@friendsofthehomeless.org.uk or use the form on the contact us

page.

The Waypoint church on Hunts Pond Road also provide a food bank, which is open Tuesdays,
Wednesdays, and Fridays 9am to 12 noon

Housing

Fareham Borough Council provide a collection of services for housing at
https://www.fareham.gov.uk/housing/intro.aspx

Homeless
They also have services for the homeless through
https://www.fareham.gov.uk/housing/help with housing homelessness/homelessness.aspx

01329 824343 or email: housing@fareham.gov.uk

Shelter

england.shelter.org.uk/

This charity is well known, helping people to find their own home to live in rather than “sofa

surfing”, “living” in a car or even on the street. There is nothing local, but they can advise and help
over the phone, 0808 800444, or online by going to their website.

Mental Health

The term Mental Health covers a multitude of issues ranging from feeling sad to things more
impacting on somebody’s life. There are various ways to get treatment for mental health issues, you
do not have to go via your GP. Most of these organisations are connected to each other. Initial
analysis by any of them will get you connected to the best group for your needs. The main
organisations are listed below.

Version 2 2026 Page 10 of
18


https://friendsofthehomeless.org.uk/
https://www.fareham.gov.uk/housing/intro.aspx
https://www.fareham.gov.uk/housing/help_with_housing_homelessness/homelessness.aspx
mailto:customerservicecentre@fareham.gov.uk
https://england.shelter.org.uk/

NHS

The NHS can help in numerous ways and will determine which team or organisation is best placed to
help. You can:

- Ring 111, select mental health option, 24 hours a day, 7 days a week

- Self refer https://www.nhs.uk/service-search/mental-health/find-a-psychological-therapies-
service/what-happens-when-you-refer-yourself

- Thereis an area specific for young people https://www.nhs.uk/nhs-services/mental-health-
services/mental-health-services-for-young-people/

Mental health in pregnancy should be referred to the midwife or GP, however further help can be
found here https://www.nhs.uk/pregnancy/keeping-well/mental-health/

Mind

https://www.solentmind.org.uk/

tel.02382 027810

Solent Mind is another way into the mental health services available locally, including some referred
to below.

Young Minds

www.youngminds.org.uk

Young Minds is a UK leading charity fighting for a world where no young person feels alone with
their mental health.

Anchoring Minds

https://www.solentmind.org.uk/support-for-you/our-services/anchoring-minds/

Gives families of serving personnel the emotional wellbeing support they might need, providing
support in the community to Royal Navy and Royal Marine families in Portsmouth, Fareham, Gosport
and the Isle of Wight, in partnership with the Royal Navy and Royal Marines Charity and Solent NHS
Trust. They can be contacted via https://www.solentmind.org.uk/support-for-you/our-
services/anchoring-minds/

iTalk

An organisation covering Hampshire, linked to the NHS and other mental health support groups.
Talking therapies and practical wellbeing support over the phone, online or in groups You can:

ring 023 8038 3920

email info@italk.org.uk

go to https://www.italk.org.uk/

self-refer https://www.italk.org.uk/self-referral/

Inclusion
A national organisation more specifically aimed at supporting people with addictions (including
alcohol), crime or sexual health issues. You can:

- ring 01785 221 662
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- email inclusionadmin@mpft.nhs.uk
- go to https://www.inclusion.org/
- self ref https://www.inclusion.org/contact-us/

Loneliness

Loneliness can impact us all, regardless of age or status, it’s easy to get stuck in a rut and struggle to
find the enthusiasm to get out and make the effort to meet people, share feelings and find ways to

feel better, including helping others. Here are some options to “get back in with the crowd” @

Coffee Mornings
These often occur in church halls:

- St Peter’s Friday morning Chapter Room 10.30am-12.15pm
- StJohns Locks Heath has one every Monday morning 10am-11:30am
- St Paul’s Sarisbury has one every Thursday morning. 10-11am St Paul’s Coffee on the Green

U3A

https://locksheath.u3asite.uk/

u3ais a UK-wide collection of 1000+ charities that provide the opportunity for those no longer in
work to come together and learn for fun. The link above is for the Locks Heath group which meets at
Stlohns church and many other locations. At the last count they had 19 different activities including
jazz, bridge and art & architecture.

Money issues

Pension Credit
https://www.gov.uk/pension-credit

Pension Credit gives you extra money to help with your living costs if you’re over State Pension age
and on a low income. Pension Credit can also help with housing costs such as ground rent or service
charges.

Reducing costs

Regular costs for things like insurance, gas and electricity, telephone and broadband can easily go up
when saving could be made. If you are struggling financially and need to find ways to reduce costs,
St John’s, Locks Heath can offer support with life skills, under the CAP scheme. Contact our CAP
manager, Alison Frosdick alisonfrosdick@caplifeskills.org or St John’s CAP coach (Yvonne Parr)
Yvonne@SJLH.org.uk for more details.

Older people’s needs

Older people often have specific needs particular to their age. Social Services, working with the NHS,
can provide some help by initially performing a Care Assessment. They also provide numerous other
services for the elderly
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www.hants.gov.uk/socialcareandhealth/adultsocialcare

- Information and advice

- Care assessment

- Financial

- Help and support

- Care home and care services

- Occupational therapy

- Extra care housing for people over 55

- Support for carers

- Support for people with mental health issues, learning disabilities
- And much more

Care Navigators
https://carenavigators.co.uk/fag/

This organisation helps people through the care maze, giving care funding and benefits advice to
help understand the options, the ways to pay for support and claim the benefits they are entitled to.
You can book an appointment through the web or ring 01280 818784

Age Concern
https://www.ageconcernhampshire.org.uk/ 01962 868545

This charity provides the following in Hampshire

- Care & Wellbeing Centres, including one near Locks Heath Shopping centre.
- Foot care

- Help at home

- Hospital to home help

Age UK

https://www.ageuk.org.uk/southampton/about-us/ 0800 678 1602

Age UK provides information and advice, as well as numerous services, for the elderly, including

- Winter Fuel Payment
- Cost of Living Support
- Help For Carers

- Finding and Arranging Care
- Benefits Calculator

- Power Of Attorney

- Befriending Services

- Day Centres

- Handyperson Services
- IT help and training

- Social activities
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Hampshire Care Guide
This document includes lots of advice about care services including residential care and nursing
homes. https://www.carechoices.co.uk/publication/connect-to-support-hampshire-care-guide/

A printed copy can be ordered through HCC and is available in the St Peter’s office.

Spiritual Wellbeing for Care Home Residents
St Peter’s church offers pastoral and spiritual support for those living in our local care homes and
across the community, in private homes, retirement flats and sheltered accommodation.

From the 23™ of September 2025 a Memory Café is available from 2.30-4.00pm in the village hall.
Following this it will be held on the third Tuesday in each month. For more details, please contact
Anna Sketchley, who is an Anna Chaplain, at anna.sketchley@gmail.com.

Friendship/Lunch clubs/Afternoon Tea Parties

St Peter’s regularly hold tea parties in the Village Hall and offer various other hospitality
opportunities in the Chapter Room at the Church. If you, or someone you know would enjoy a cup
of tea and homemade cakes and friendly company, please contact the Church Office by phone or
email. Transport can usually be arranged for those who need it. Opportunities can be found by
contacting the Church Office, on the Noticeboard in the Church Porch or on the Church website.

St John’s Church, Locks Heath has a regular tea and biscuit club for older people called Fellowship,
this is held at the church on the 3™ Wednesday, monthly from 2 - 4pm in the hall. They have
interesting guest speakers, refreshments and it’s a great place to meet people and make new friends
for the older folk in our community.

CommuniCare organises and runs lunch clubs for the elderly in the Western Wards who require
social interaction and a home cooked meal. These take place at Sarisbury Green Community Centre
every Monday and at Victory Hall, Warsash on Tuesday. The Locks Heath CommuniCare Association
can be contacted on 07002 456 689.

Non-emergency help from the police —ring 101

Crimes and incidents such as burglary, criminal damage, drugs, fraud, sexual offences, violence, anti-
social behaviour or suspicious activity can be reported. If you have access to the internet this way is
quicker:

- Search for Hampshire.police.uk and then click on Report A Crime
- Average completion time is 15 minutes
- The crime team will review the report and get back to you within 24 hours. You'll also be
able to download a copy of your report for your own records.
- Please give as much information as you can so they have everything they need to start an
investigation e.g.
o the date and time of the crime
o contact details of anyone who witnessed the crime
o information about any evidence that could help our investigation

Version 2 2026 Page 14 of
18


https://www.carechoices.co.uk/publication/connect-to-support-hampshire-care-guide/
mailto:anna.sketchley@gmail.com

If you want to report anonymously, you can contact Crimestoppers, either online or on their free
helpline 0800555111.

Physical health
111

Call 111 to speak to someone if you:

- can’t get to talk to your GP

- need to discuss complex medical problems

- need to discuss worries about a long-term condition

- need to get end-of-life care, or report a death

- need to report child protection or vulnerable adult concerns

Walk-in hospital

Gosport War Memorial Hospital

Bury Road, Gosport PO12 3PW

Tel.02382 318000

The Urgent Treatment Centre (UTC) at Gosport War Memorial Hospital has experienced nurse
practitioners on hand every day to treat a range of minor injuries including:
- Cuts and grazes

- Sprains and strains

- Broken bones or fractures

- Bites and stings

- Infected wounds

- Minor head injuries

- Minor eye problems

The UTC is open from 8am to 10pm, seven days a week.

X-Ray facilities are open from 8.30am to 9pm every day.

Termination
See Baby loss

Transport

Community First
https://www.cfirst.org.uk/community-transport/call-go-and-dial-a-ride/dial-a-ride-fareham-and-
gosport

The charity Community First operates a Dial-a-Ride service in Fareham and Gosport areas and
helpers ride for free. Look at the website or ring 01329 223151 Monday to Friday from 8.30am-
12noon and 1pm-3.30pm for further details and booking.
dialaride.farehamgosport@cfirst.org.uk
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Communicare
http://www.communicarelocksheath.org/
07002 456 689
Locks Heath CommuniCare Association is a registered local charity run for the benefit of Senior
Citizens in Locks Heath, Park Gate, Sarisbury Green, Swanwick, Titchfield Common, Warsash and
Whiteley areas. CommuniCare provides the following services:

- Lunch Clubs, and transport to and from them

- Car transport to medical appointments (wait and return service)

- Minibus transport to local shopping areas
A CommuniCare Coffee Shop can also be found located in the foyer of the Lockswood Community
Centre at the Locks Heath Shopping Village.
Open every day (except Wednesday and Sunday) from 10.00am - 1.00pm the coffee shop sells a
wide variety of hot and cold beverages, snacks, soups, delicious homemade cakes, biscuits and the
famous CommuniCare bacon sandwich!

Taxi
Pete’s Mobility taxi. 07709274163

Radio Taxis (You need to specify that you are a wheelchair/scooter user when booking)

(01329) 282282

Visual Impairment support
NHS

https://www.nhs.uk/conditions/vision-loss/
This has links to numerous types of support in and out of the NHS e.g. specialist referral, support
groups, various charities, registering blind, changes to your home, reading and writing etc.

Opensight

https://www.opensight.org.uk/

023 8064 1244

Based locally in Bishopstoke, Open Sight offer a range of services for those with, or at risk of sight
loss. These range from home visits, benefits advice to family support services and social clubs.

RNIB

https://www.rnib.org.uk/
Helpline 0303 123 9999
A national organisation offering numerous services
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Younger person’s needs
St Peter’s

Children’s Area and Sunday club There is a permanent area in the NW corner of the church where
children can play, draw, write and relax. The church is open every day from 9am-4pm and anyone
can come in to make use of the space. It is also available during services. On the 2" and 4" Sundays
of the month there is an opportunity for children to join a group in the Chapter Room for stories and
activities which begins as the service starts in church at 10am.

The Lego and Craft Church meet every 3™ Saturday each month between 9 and 10.30am. Breakfast
is served in the Chapter Rooms — bacon rolls, toast, hot and cold drinks. All children must be
accompanied by an adult family member.

St John’s

Has something for every age group, from babies and toddlers on a Thursday, term time, holiday time
stay and play groups with a free meal) and of course Sunday Groups for all ages at various times. See
website for details of groups that are running currently
https://www.stjohnslocksheath.org.uk/children-youth or ring 01489 578082

St Mary’s

Offer Messy Church after school at 3.30p.m. once a month on a Thursday. This takes place in St.
Mary’s Church Hall. For more details, please contact Lorraine Yeomans
familiesworker@stmarywarsash.org.uk.

St Paul’s

Invite children from 6-10 to a play session, Who Let the Kids In? on the 2" Saturday of each month
2-4pm.

Bullying

National Bullying Helpline

Help and advice for parents dealing with school bullying.
Helpline: 0300 323 0169

Telephone: 0845 225 5787
https://www.nationalbullyinghelpline.co.uk/kids.html

Child Line
0800 1111
https://www.childline.org.uk/

Childline is there for children to ring, where they can get support for numerous issues that can affect
young lives...............

Healthy and unhealthy Online porn Gender identity Your future
relationships

Building confidence and | Coping with suicidal Loneliness and Self-harm coping

self esteem thoughts and feelings | isolation techniques
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R ways to cope with Worrying about things | Sexual abuse Money problems
revision stress happening in the
world
Clubs

There are many local clubs for children in the area

- Genesis Centre near Locks Heath shopping centre 01489 808040

- Oasis Youth Club on Mill St in Titchfield

- X-Perience Young Persons Centre in Fareham 01329 232242

More can be found on the web and through service like Fareham Borough Council
https://www.fareham.gov.uk/leisure/out _and about in fareham/youngpeople.aspx
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